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Chapter 1 - Enhancements

This chapter presents a high-level description of the following enhancements to the CGM
MEDISOFT® system.

Note: you may encounter several changes to the software which are currently out of use to
accommodate an upcoming release that will be fully documented at that time.

Prior to Upgrading

CGM recommends that you always install successive versions of the software when upgrading to
ensure proper registration and data conversion.

For example, if you are currently on version 26 and are upgrading to v28, be sure to upgrade to
27 FIRST, register and convert your practice data. Then, from version 27 upgrade to v28.

Note: Acuant is now called IDology. Documentation from earlier releases will still use Acuant.

Features to set up prior to using CGM MEDISOFT v28
The features in the table below require setup prior to using CGM MEDISOFT v28.

Feature Setup items

eMEDIX Statements ¢ sign up for eMEDIX statements

¢ Enter credentials and options on eMEDIX
tab in Program Options (see “Updated
Program Options” on page 3).

Patient Responsibility Estimate * sign up for Patient Responsibility Estimate

e Enter options on eMEDIX Estimate tab in
Program Options (see “Updated Program
Options” on page 15).

eMEDIX Statements

You can now have CGM MEDISOFT create and transmit patient statements to eMEDIX for
delivery.

Contact your Value-Added Reseller for information on signing up, and receiving a login for

eMEDIX, a unique TPID (Trading Partner ID) number, and the Submitter ID for working with
eMEDIX statements.

When it is available, for those practices who subscribe to the online patient payment feature at
eMEDIX, we will automatically add a QR code to the printed statements for the patient to scan and
more easily navigate to the payment portal.

CGM MEDISOFT v28
December 2023 v28 1



Updated CGM MEDISOFT Security Permissions

Chapter 1 - Enhancements

For this new feature, several updates have been made to CGM MEDISOFT.

Updated CGM MEDISOFT Security Permissions

There is a new permission that you can use to set up access to eMEDIX Statements.

@ Medisoft Security Permissions

“indow A Process

Multiink, Codes Change Status
Occunence Codes Create Statements
Occunence Span Codes Delete Statements

Level 1 Level 2 Level 3 Level 4 Level 5

Office Hours Reports Edit
Patient Alert Codes Electronic Statements eMEDIX

Patient Discharge Status Codes Elechonic Statements BillF lash
Patient Payment Plan | Print Statements

Patient Quick Entry Rehill Statements

Patient Recal

Patients/Guarantors and Cases

Practice Information
Procedure/Payment/Adjustment Code
Program Optiohs

Provider List

Reason List

Referring Praviders

Report Designer

Reports

Resources

Revenue Codes

rystenrEptior
Template List
Taools
Tranzaction Entry Alerts
Treatment Plan

alue Codes

“wéait List

Windows

ok Administator
ok List

v

71 Reset Defaults © Help &3 Close

REHONREE
OOO00RNREE

OOO0ORORE
OoOoomorRO
ooOoomoOod

O X

Figure 1. Medisoft Security Permissions
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Chapter 1 - Enhancements Updated Program Options

Updated Program Options

New tab

There is a new tab in Program Options: eMEDIX. Use this tab to enter defaults for eMEDIX
Statements. Account login information, messages, credit cards accepted, other options will be
entered here by the user for transmitting with the statements to eMEDIX.

Program Options X

ger\elaw Data Entry ] Paprert Applic ation 1 Aging Reports } HIPAS/CD-10 ] Color-Coding } Biling ] Budit eMEnlx} SMEDIX Estimate ] Billash |

Credt Cards Accepted Shading eMEDIX Account 0 Save
Mvisa @® Black. ‘webservice User [User1z3
@ Cancel
MasterCard O Blus . . |
ehservics Password:
Discover O Fed S — @ Hep
[ American Express O Green Submitter ID: | SubID

TPID: | U123

Service Message [Servios Message 1 (fom Program Dptions) J

[Service Message 2 from Program Dptions) ]

|55rvu:e Messags 3 [from Program Options] \

Statement Messages

Top: |Fm Biling Questions Please Contact Our Billing Office at (800) 5661212

1: [Statement Message 1 (fram Pragram Options)

% |Statemer\t Meszage 3 [from Program Dptiors)

4: [Statement Message 4 (fram Pragram Options)

\
|
2 [Statsment Messags 2 [from Program Dptions] ]
\
|
|

5; |Statement Message 5 [from Program Dptions)

Figure 2. Program Options - eMEDIX tab

The table below describes the elements on this screen.

Element Description

Credit Cards Accepted Select the credit cards that your practice accepts.

Shading Optional choice of color for column headings on
the statement.

eMEDIX Account Enter your login credentials. Be sure to complete
all fields.

Service Message Enter any service messages you want to appear

on statements.

Statement Messages Enter any statement messages that you want to
appear on statements.

NOTE: The statement message line labeled as
“Top” is a great place to add a message to the
recipient of what phone number you would like to
provide if the patient has billing questions.
Example: “For billing questions please call our
office at (800) 555-1212 during business hours.”

CGM MEDISOFT v28
December 2023 v28 3



New Menu option Chapter 1 - Enhancements

New Menu option
There is a new menu option on the Activities menu: eMEDIX Statements.

Activities I Lists Reports Jools Window Help

Enter Tranzactions T R A
i t},& w & ¢
Claim Management -
h
eMEDIX Statements b .
BiltFtash - I eMEDIX Account ‘
Enter Deposits/Payments
Unprocessed EMR Charges
Pending Patients
Figure 3. Activities menu
The table below describes the option on the sub-menu:
Option Description
eMEDIX Account Launches the eMEDIX web site in your default

browser, opening to the Login window. Once you
log in, you can see your Account page and
navigate to the desired area.

eMEDIX reports can also be accessed at this
location.

New Statement Format

There are two new default statement formats for eMEDIX patient statements. The format names
are:

¢ _eMEDIX MS1-S Remainder Stmt v28+ (used from Reports — Patient Statements)

CGM MEDISOFT v28
4 v28 December 2023



Chapter 1 - Enhancements Updated Statement Management screen

¢ _eMEDIX MS1-SM Remainder Stmt v28+ (used from Statement Management)

Open Report

Report Title

& 0K

et E i Remainder 5 A

eMED MS51-5M Remainder Strt w28+
Address List morl o (e
B ppoirtment List L]
BillFlazh b51-F StandardStmt +16+ il « Help
BillFlagh M51-5 StandardStmt 17 bill
BillFlash M53-P CollectionStmt + 16+ bill Show Report Style

BillFlash M53-5 CollectionStmt »17 bl
BillFlash M5 4-P StandardLetter +16+ billl
BillFlash M54-5 StandardLetter +16+ bill
BillFlazh M55-F MizzedCaPayStmt v16+
BillFlazh t55-5 MizsedCoPayStmt +17

Billing Code List iirl
Birthday Card il
Birthday Label 3 Columins iirl
Birthday Label One Calumn il
Clairn List morl
ChS - 1500 (Primary] - 02412 W /Farm rari
Ch5 - 1500 (Primary] - 0212 i
CHS - 1500 [Primary] Medicars Cantury

ChS - 1500 (Primary) i
CMS - 1500 (Seconday) - 02112 WiForm

Figure 4. Open Report screen

Do NOT make changes to this format, as it is specifically mapped at eMEDIX for patient
statements.

Updated Statement Management screen

Updated button
The button to view BillFlash statements has been updated to: View BF Stmts.

Note: buttons that previously opened BillFlash statements throughout CGM MEDISOFT have been
changed to View BF Stmts,

New button

There is a new button: View eMEDIX Stmts. Highlight a statement in the grid and click this button to
view eMEDIX Statements for that patient.

@ Statement Management —_ = |@
Search | | Sort By [BatchMumber [~ | | ListOnlp. | ChangeStatus (e a| » (0| @
* S Buarantor  Phane Status Iniia Biling Meda  Tope | 7
s 4 CATSADD 2277722 Fieady To Send 0 Fiemainder
5 DOOJADOD Ready To Send 1) FRemainder
3 AGADWDND 4345777 Fieady To Send 0 Stangard
10 BRUADND (2223423444 Ready To Send 0 Standard
(i 11 SIMTADDD  [4BOSSSESS5  Hold 0 Standard
12 YOUMIDDD  (B022223332  Feady Ta Send 0 Standard
2 DOEJOOI0  [B0)3S39939  Sent 12441/2009 1/Paper  Remainder
3WABJENDD  (1ZIM137127  Sent B/19/2009 1/Paper | Remainder v
4 Cigate Stalements | # Pirt/Send | o) Febil Stalement | Dekle €5 ViewBF Stnts | View eMEDIX Stmis || @ Close
Figure 5. Statement Management
CGM MEDISOFT v28
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Updated screens

Chapter 1 - Enhancements

Updated screens
The following screens have a new View eMEDIX Statements button:

@ Patient List

Search for. | 2, Field: | Chart Hurber ~ -

th Soc SecNu List of cases for: Again, Dwight

0 |Again, Dwight #®  Mumber  CaseDescription
Austin, Andiew 99988777 3 2 Broken Hand
BORJOODD  Bordon, John 1/20/1972  444-55-6661 17 Back Pain
BOWADOOD Bowdwapne, Adian P 7/7/1367
BRIELDD_|B AN
E ] I
I
< > <

Edit Patient w8 Mew Patient w Delete Patient o, Print Grid o Quick Entry (.) Wiew BF Strts

= o
Guarantor Closed Insuiance Carrier #1 Insurance Carrier #2 Insurance C
AGADWOlFalse MEDDT
AGADWOCFalze  MEDDT AETOD
W
>
Wiew eMEDIX Strots w3 Close w8 New Patient Quick Add/Query

Figure 6. Patient List

Transaction Entry

Statement Management

Edit Statement from Statement Management
Patient/Case List

Patient Quick Ledger

Guarantor Ledger

Quick Balance

Office Hours left panel

Updated Print/Send Statements screen
There are two new radio buttons on the Print/Send Statements screen: BillFlash and eMEDIX.

Print/Send Statements

Select statement method: Select electronic methad:

O Paper @ eMEDI

& 0K

@ Electronic O BillFlash @ Cancel

Electronic Statement Feport

|i| Exclude Billed Paid E ntries

Figure 7. Print/Send Statements screen

If you are sending statements electronically to either BillFlash or eMEDIX, select the appropriate
button. You can select only one button. Your selection will be remembered for the next time you
access this screen.
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Chapter 1 - Enhancements

New Select Statements to Transmit screen

Also, select the eMEDIX Statement. This selection will also be remembered the next time you

access this screen.

Print/Send Statements

Select staterment method: Select electronic method:

Electronic Statement Report

|_eM ED< MS1-5M Remainder Stmt w27+

|i| Exclude Billed Faid E ntries

& 0Ok
O Faper @ ebEDI
@ Electronic O BilFlash @ Cancel
o Help

Figure 8. Print/Send Statements screen

New Select Statements to Transmit screen

When you click the OK button on the Data Selection Questions screen, the Select Statements to
Transmit screen will open. Use this screen to select the statements that you want to transmit to

eMEDIX.
& Select Statements to Transmit 7 >

Accourt Guarartor Charges Payments Balance Color  Status

AUSANDDD  Austin, Andrew 22359 -35.00 188599 Black Readyto Send

BRIJADDD  Brimley, Jay 48800 -17500 30900 Black Readyto Send

CATSADDD Catera, Sammy 71.00 0.00 71.00 Blue Readyto Send

[ CcLWADDD  Clinger, Wallace 60.00 -1.00 5500 Black

DOOJADRD  Doogan, James 130.00 0.00 13000 Black Readyto Send

View Coler.. Select All Clear Al Cancel
Figure 9. Select Statements to Transmit screen.
CGM MEDISOFT v28
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New Statement Preview screen Chapter 1 - Enhancements

The table below describes the options on this screen.

Element Description

Grid The grid shows you the statements that are
ready to be sent to eMEDIX. They are all
selected to be sent by default but you can clear
the check boxes as necessary.

View button Click the View button to see a preview of the
highlighted statement on the new Statement
Preview screen (for more information, see

“New Statement Preview screen” on page 8).

You can also double-click a statement to open
it.

Color Click this button to override the color of the
statement. When you click the button, a drop-
down menu will open showing you the
available colors.

Select All button Click this button to select all of the statements
in the grid.

Clear All button Click this button to de-select all of the
statements in the grid.

Transmit button Click this button to transmit the statements to
eMEDIX.

Cancel button Click this button to cancel the transmission of

statements and close the screen.

New Statement Preview screen

This new screen opens when you highlight a statement in the Select Statements to Transmit
screen and click the View button or double click on the line. The preview will be similar to how the
statement will appear when it is sent.

CGM MEDISOFT v28
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Chapter 1 - Enhancements New View Transmitted Statements screen

As mentioned above, please take note of where the various statement messages appear on this
preview so you can customize the messages on the eMEDIX tab in Program Options to appear

where you want.

© statement Preview

Happy Valley Medical Clinic P :
5227 E. Basaline Rd. Please complete payment information
Gilbert AZ 85234

Statement Date Amount Due

07/05/2023

Account No
CATSADOD

Mail Pay Enter Payment Amount §
by Check Paveba e Happy Valley Medical Clinic NGk

Sammy Catera Happy Valley Medical Clinic
7214 Shape Cir. 5222 E. Baseline Rd,
Gilbart 85001 Gilbert AZ 85234

0 Check if your billing information has changed. Provide update(s) above or on reverse side Flease detach and return top portion with payment.

[Messages
THANK YOU FOR YOUR PROMPT PAYMENT

Statement Date 07/05/2023 Account No CATSA000

Statement Detail

Paid by P " B

Paidby | peguctible

Date Mame Description Charge Insurance Guarantor
12/06/08 [Sammy Catera Office Visit Est. Patient EEL 60.00 60.00 120.00
Previous ; . Payments .
Account Balance Charges & Credits Adjustments
Summary
R Past Due 30 Past Due 60 Past Due 90 Sun Man
Aging 25 3
2 3
THANK YOU FOR YOUR PROMPT PAYMENT 1; :[?’
23 24
EL 3

Figure 10. Statement Preview screen

New View Transmitted Statements screen
This screen will open when you click the Statements on the screens listed above. It shows you the
statements that have been transmitted to eMEDIX for a particular patient.

@ View Transmitted Statements — O X
Date Aeccount Guarantor Charges  Payments  Balance
10/03/2023 Clinger, Wallace -1.00 59.00
10/02/2023 Clinger, Wallace -1.00 59.00
08/25/2023 CLIWADOD Clinger, Wallace -1.00 59.00
View Close

Figure 11. View Transmitted Statements screen

CGM MEDISOFT v28
December 2023 v28



New View Transmitted Statements screen Chapter 1 - Enhancements

Note: the sort order for this list is descending date but you can click the column headers to re-sort
the list.

The table below describes the elements on this screen.

Element Description

Grid Displays the statements that have been transmitted to eMEDIX for the
patient.

View button Click this button to view the selected statement. You can also double-
click on a line to view that statement.

Close button Click this button to close the screen.

Procedures
Setting up

After you have signed up for eMEDIX Statements, you'll need to enter your credentials.
1. On the File menu, select Program Options.
2. Select the eMEDIX tab.
3. Enter your credentials in the eMEDIX Account section.

4. Click the Save button.

Sending Statements to eMEDIX
To send statements to eMEDIX,

1. On the Activities menu, select Statement Management. The Statement Management screen
opens.

Make your selections for the statements you want to print.

Click the Print/Send button. The Print/Send Statements screen opens.
Select the Electronic radio button.

Select the eMEDIX button.

Select the new eMEDIX Statement format in the Electronic Statement Report field.

N o o &~ 0D

Click the OK button. The initial generated statement file will be created in the correct format
and display the statements list.

®

Make any changes as needed (de-select any from sending, change color).
9. Once ready, select Transmit. If sent successfully, the status will change to Sent.

10. Once you close the Select Statements to Transmit window, the status and applicable dates
will be updated for the statements in Statement management and other places as usual (ex.
Transaction Entry, Ledgers).

To create statements manually,
1. On the Reports menu, select Patient Statements. The Open Report screen opens.

2. Select the new statement format for eMEDIX Statements.

CGM MEDISOFT v28
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Chapter 1 - Enhancements Updated button

Click the OK button. The Print Report Where? screen opens.
Select Export the report to a file.
Click the Start button.

Enter a file name and click the Save button.

N @ 0o & w

Log in to your eMEDIX Portal and upload the file you just created.

Updated button

The Connection Prefs button found on the Patient screen along the right side has been changed to
Contact Prefs.

@ Patient / Guarantor: Again, Dwight E@
Payment Plan I Custom] ~
Mame. Address | Other Information | B Save
Chant Number: [AGADWODD AR Status ~ g & Carcel
« Help
Last Mame: |Agsin Suffis:
First Marne: [Dvight PREVIOUS St Default
Middle Name: | Last Name: Sufis Y —
Street: [1742 N, 83 Ave Fist Name: | :
Appointments
[ Middle Name: |
L nr
City: [Phoenix State: |27 Street: | = e
Zip Code: ‘85021 Cauiritry: |USA | E Cortact Prefs I
EMait | City State: |
Home: [434-6777 work: | Zip Code: [ Country: |
= CGMCONMECTION
Cal: ‘ Faw: |
Other: R #utoRemind
Birth Date: [3/30/1332 | v | Sew [Male v Bith Sex
Birth Weight: ‘U Units; | v | Sexrual Orientation: ‘ N
Sonial Secuiy: | Entiy Type: [Person [~ | Gender Identiy | ~
Ethnicity: | Mot Hispanic ~ | Language: v
Race: [ American Indian o Alaska Native (1)
Asian (4)

Elack or African American [B)
Mative Hawaiian or Other Pacific slander [P)
wufbite (W) v

Figure 12. Patients screen

These options will now be used for both CGM CONNECTION Appointment reminders as well as to
indicate a contact preference if the practice has signed up to use eMEDIX to text or email
statements.

Updated CGM CONNECTION Preferences screen

There is a new tab for eMEDIX Statement preferences to select if the patient’s preference is Paper,
Text or Email. The paper option is selected by default. In the v28 initial release, the text and email

CGM MEDISOFT v28
December 2023 v28 11



Updated Enhanced Eligibility View Chapter 1 - Enhancements

option are disabled. These options will be enabled in a future update once eMEDIX has these
options available.

Patient Contact Preferences

CGM CONNECTION eMEDIX Electronic Statements

Statement
(® Paper Only

OK Cancel

Figure 13. Patient Contact Preferences screen

The contact preference selected for use by the patient statement formats has been added to both
Statement Management and Statement custom formats, which will allow the preference choice to
be sent to eMEDIX with each statement produced.

Updated Enhanced Eligibility View

For eMEDIX customers, the Enhanced Eligibility view found on the Eligibility Verification Results

screen has been updated by an eMEDIX format. For this the “Detailed” tab has been updated to
“eMEDIX Detailed”

For non-eMEDIX eligibility customers, the former detail view will still be available.

Eligibility and Benefit Information by Services
Kennly A Kinder on 05/22/2023 08:46:08 AM

Payer

Submitter
Name: CMS Type: Provider
Payer ID: CMS Name: Peioro
NPI; 1234567890
Subscriber

Name: KENNLY A KINDER
Member 1D: MBKS56789

DOB: D6/ 18/1845

Address:

363 KINDLY AVE

POCONO LAKE, PA 18347-0383
Eligibility: 02/18/2023

Showl/Hide Table of Contents
Eligibility Details
Health Benefit Plan Coverage (30) Drug Addiction (AK)

Active Coverage (Puan: 05/01/2009)

Active Coverage (Plan: 05/01/2009)
- O-beneficiary insured due o age oas!

- O-beneficiary Insured due to age oasl

Amount Tirss Priod Maseages Return

$1,600 00 Epsode

$1.600 00 FRemaning

CGM MEDISOFT v28
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Chapter 1 - Enhancements Transaction Entry/Unprocessed Transactions

Figure 14. Enhanced Eligibility
Display

This results screen will contain all the eligibility results returned based on the Service Type codes
that the payer includes in the eligibility response.

To provide you with the most pertinent information first we will display results at the top based on
the following:

¢ |If there is a Service Type Code entered in the patient appointment , results for that code will
display.

¢ Ifthere is no Service Type Code entered in the patient appointment and there is one entered
in Office Hours Program Options, results for that code will display.

* If there is no Service Type Code in Office Hours Program Options, and there is one entered in
the first field in Service Type Code Priority Preferences in Medisoft Program Options Data tab,
results for that code will display.

¢ |f none of those are populated results for Service type Code 30 will display.

Transaction Entry/Unprocessed Transactions

Updated Diagnosis Code Display Order

The columns are now placed based on your setting in Program Options, HIPAA/ICD-10 tab
selection in Default New Diagnosis Version selection. Most users will have this set to ICD-10 so

you will now see the ICD-10 Code and Description to the left making it easier to see the codes you
use.

4 v |

Code Description ICD-10 ICD-10 Description ICD-3 |CD-9 Description
A001 Local edit CHOLERA DUE TO VIBRIO CHOLERAE 01 BIOWAR A001 CHOLERA DUE TO VIBRIO CHOLERAE 01 BIOWAR ELTOR

AD09 CHOLERA UMSPECIFIED AD09 CHOLERA UMSPECIFIED

AD.00 T¥PHOID FEVER UNSPECIFIED AD1.00 TYPHOID FEVER UMSPECIFIED

A01.01 TYPHOID MENINGITIS ADT.O TYPHOID MEMIMNGITIS

Aoz TvPHOID FEVER WATH HEART INVOLVEMENT ADoz TYPHOID FEVER WATH HEART INVOLVEMENT

AD.03 TvPHOID PNELIMONIA ADL03 TYPHOID PMELIMONIA

A01.04 TvPHOID &RTHRITIS AD1.04 TYPHOID ARTHRITIS

A01.05 T¥PHOID OSTEOMYELITIS A0S TYPHOID OSTEOMYELITIS

Figure 15. Transaction Entry

Patient Responsibility Estimate

You can now integrate with the eMEDIX clearinghouse, using Patient Responsibility Estimate
to determine an estimate of a patient's financial responsibility for a procedure(s), based on prior
payment history information collected by and available from the clearinghouse.

The ability of the practice to know the estimated amount of a charge/procedure and the estimated
amount of insurance payment/adjustment (which translates to the amount the Patient may
ultimately owe) will increase patient's awareness of costs and payments due and increase collection
potential from the patient when a procedure is ultimately performed.

eMEDIX will take the patient and insurance information provided and utilize a provider's previously
contracted payments by Payer and by CPT code(s) to produce an estimate of the amount due by
the patient, taking into account the patient’s co-pay, co-insurance, deductible and out-of-pocket
maximums at that particular time.

CGM MEDISOFT v28
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New Security Permission Chapter 1 - Enhancements

You can show and store the estimated charge amounts and patient responsibility in CGM
MEDISOFT for the patient.

Note: Estimates are NOT part of the Import/Export in Mediutils.

Workflow
* Patient is seen by provider and need for future procedure/services is established.

* Provider or staff documents procedure codes for future services.
¢ Patient Estimate Ul window is launched from new selection in the patient’s case.

The estimate will be saved in PDF format and can be recalled and viewed. In this way, you can
compare estimates if several are taken for the same service.

Tips and Notes

¢ A valid, existing eligibility verification must not be more than 3 days old or you must do a new
eligibility request before requesting the estimate.

¢ There is no date for you to enter for the proposed procedure since eligibility responses are
provided for that moment in time, not for the future. So estimates based on an eligibility today
may not be valid for a procedure scheduled weeks or months in the future.

* Keep fee schedules current in order to send up-to-date allowed amounts---particularly for
procedures that you may not have done in the past, since eMEDIX will base estimates on prior
payments for that procedure and that provider. If you don’t have a history to reference, then the
allowed amount sent will be in the estimate.

New Security Permission

There is a new security permission that allows you to control if a user has the right to delete
Estimate history. This permission is found under Patients/Guarantors and Cases.

© Medisoft Security Permissions — O X

“wiindow A Process Level1 Level 2 Level 3 Level 4 Level 5 A
Interface Copy Case

Ledger Delete Case

Lagin/Paszword Management EreleteFatient

Multiink Codes Delete Patient Resp. Estimate Histo

OE
O

Occurrence Codes EditEa

Oceurrence Span Codes Edit Patignt

Office Hours Reports Hide /View Case Tabs
Patient dlert Codes Mew Case

Fatient Dischaige Status Codes | New Patient

Patient Pagment Plan

Patisnt Quick Entry

HAERERE

=
=
|
=1
=4
O

HERORRODOR
KRORBOO
HO00omom

&

i

Procedure/Payment/édiustment Code
Frogram Options
Provider List

Figason List

Reterring Providers
Rieport Designer
Reparts

Fesources

Fievenue Codes
Security

Statement Management

v v

) Reset Defaults « Help wd Close

Figure 16. Medisoft Security Permissions screen

CGM MEDISOFT v28
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Chapter 1 - Enhancements Updated Program Options

Updated Program Options

New eMEDIX Estimate tab

There is a new tab in Program Options: eMEDIX Estimate. The Website URL field is optional and
can be used if sending the patient to a website for patient education or for collecting possible
deposits/prepays for the proposed procedures. This will print on the Estimate.

Program Options x
General } Data Entry | Papment Application } Adging Reports ] HIPAAACDAD | Calor-Coding } Billing ] Agd\tl eMEDD¢  eMEDIX Estimate] BilFlash |
“website URL: ‘FnrMnraInmeatiﬂn goto: v webk D com @ Cancel
« Hep

Patient Estimate Meszage

Based on your coverage and our contract with your insurance company we are providing this good faith estimate of pour financial responsibility. This
amaunt is ot the final bill, which may be more or less, depending on the final detemmination of coverage and other factors such as service dates,
unknown o unexpected costs or procedures performed. complications or special circumstances which may occur that are unknown at this e, This
gond faith estimate is giveh o you as a courtesy to allow for planning your payment.

Reset to Default

Figure 17 Program Options - eMEDIX Estimate tab

In addition, if you have edited the message, you can restore the original patient message by
clicking Reset to Default.

Updated Case screen
There are two new options on the Cases screen: Patient Resp Estimate and Estimate History.

New Patient Responsibility Estimate option

There is a new option on the case screen: Patient Resp Estimate. Click this option to open the new
Patient Responsibility Estimate screen (for more information, see “New Patient Responsibility

CGM MEDISOFT v28
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Chapter 1 - Enhancements

Estimate screen” on page 18).

& Case: AGADWO00O Again, Dwight [Broken Hand]

=] e

Miscellaneous | Medicaid and Tricare | Mullimedia | Comment | EDI | Custom One
Personal | Account | Diegnosis | Poicyl | Poliey2 | Poliey 3 | Condiion |

Case Number: |2

Description: |Broken Hand
Global Coverage Uit ~
Guarsntor: Again, Dwight
Martal Status [Maried | | Studend Stalus

Emplagment

Emplager: @ Really Useful Trucking Co.
Status: [Fultme |~ |
Retirement D ate:
Loeation: ’—

Work Phare: 1[502]457—3325
Entension: J

@ Cancel

«  Help

€3 View BF Stmis
Eligibility...
Face Sheet

Set Default

Patient Resp. Estimate

Estimats History

Patient Information

Name: Again, D wight Home Phone: 434-5777

Address: 1742 M. B83id Ave, ‘wlork Phone:
Phoeriy, A2 Cell Phone:
e ell Phone:

Date of Birth: 3/30,/1932

Case:

Figure 18. Case screen

To view this option, you will need permission to Real-Time Verification on the CGM MEDISOFT

Security Permissions screen.

@ Medisoft Security Permissions

window

AR Status List
AR Task List
AR Tracker

~ Frocess
Delete 5cheduled Verfication
Edit 5cheduled Verification

— |

Level T Level 2 Level 3 Level 4 Level 5

nclip-Tettig

Activities Fieal Time Yerification

Addresses
Appointment Breaks
Sppointments
Archive Wizard
Billing Codes

Claim b anagement

-

Schedulz Yenfication
iew Resulls

Claim Rejection Meszage

Condition Codes

Dashboards

Drata Entry

Data Options

Diesign Custom Patient/Caze Data

Diagnosiz Codes

EDI Mates List

EDI Receivers
ity

Enter Deposits/Payments
Enter Transactions
Facilities

File Maintenance

Final Draft v

71 Beset Defaults «) Help wd Clase

RERROOO
ooomoo
ooomoo

2
|

X

~

Figure 19. Security Profile screen
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Updated Case screen

New Estimate History Option

There is a new option on the Case screen: Estimate History. Use this option to open the new
Viewer screen and view the saved estimates (for more information, see “New Patient

Responsibility Estimate History View screen” on page 23).

@ Case: AGADWOOO Again, Dwight [Broken Hand]

ESSECE =5

Miscsllsneous | Medicaid and Tricare | Multinedia | Comment | EDI | Custom One
Personal } Accaunt | Diagnosis | Poicyl | Poliy2 | Palicy3 | Condition |

Case Number: 2

Descriptian: [Broken Hand

|

Global Coverage Until
Guarantor: | AGADWIOL ~ | & ||| Again, Dwight
S

Marital Status: | Maried

II

Employment

Employer Really Useful Trucking Co.
Retirement Date: Work Phore: 0214573326
Location[ Extension; |

O seve
@ Cancel

@ Hep

€y Wiew BF Stts
Eligibily
Face Sheef

Set Defaul

Patient Fiesp. Estimate

E Ectimate Histary

Patient Infarmation

Name: Again, Dwight Home Phaone: 434-5777

Address 1742 M. 83rd Ave Waik Phane:
Phosnix, AZ el Ph
85021 el rnene:

Date of Birth: 3/30/1932

Case

Figure 20. Case screen
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Chapter 1 - Enhancements

New Patient Responsibility Estimate screen

This screen will open when you select the Patient Resp Estimate option on the Case screen. Use
the fields on this screen to prepare the information to be sent to eMEDIX to generate the estimate.

18

@ Patient Responsibility Estimate ? *
Patient Chart: JACJADDD Primary Insurance Code: DEMOC
Last Name: Jackson Primary Insurance Name: DEMO Cigna
First Name: Jaime Primary Insured |ID; DEMO
Middle Name: Relation to Insured:  Self
Street 1: 456 Patient 5t 1 Provider: Robert Leeland
Street2: PtS5t2
City: ALPHARETTA ,
State: GA Facility Code: :.Q.
Zip: 30062 (®) In Network Service () Out of Network Service
DOB: 1211211589 2 i
o e Service Type Code:
Medicare Part: (JA (B (@) NiA
Transaction Code Description M1 M2 | M3 M4 | Units | Charge Allowed
(s [5]| Coumeson hernsoto | |
2285 [[]| Comecton: hammertoe [ 1 2500.00 '
2292 [oljcaime o vt - [ LI 1
I I#l L L IC 0 O ML 0
I N | O N
[ [#] I Y
[ [#l I Y O
[ [=] N N
[ [#] | N N Y
[ el | | O L]
[ Is L L 0 W W0 0 JC |
[ [#] NN N N N
Muilink.. ‘Lasmcﬁve ligibility: 811212023 | Eigibiity Verfication... ‘ | Submit for Estimate Cancel
Figure 21. Patient Responsibility Estimate screen
CGM MEDISOFT v28
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New Patient Responsibility Estimate screen

Note: if there is no Claims Payer ID or Eligibility Payer ID entered for the Insurance Carrier, you will

receive an error message. You can select the correct Claims and Eligibility Payer ID for the

Insurance Carrier on the Insurance Carrier screen - EDI/Eligibility tab.

@ Insurance Carrier: Aetna

Address] Options and Codes — EDI/Eligibility lAlIowed]

Frimary Receiver

EDI Receiver: v @

Eligibility Payer 1D: | 1402 =]

—

ahonal Flan T |

Carier EDI Settings

Alternate Carrier 10: l:l

MWD C Record Code:

EDI Max Transactions: ljl :

EDI Extra 1/Medigap: |:|

EEREEE &

Secondary Receiver L Save

EDI Receiver @ Cancel

Claims Payer ID: l:l @ : :
Eligitility Payer ID: |:| o
Mational Plan ID: ’7

Set Default

Figure 22. Insurance Carrier screen - EDI/Eligibility tab

The table below describes the elements on the Patient Responsibility Estimate screen.

Element

Description

Left Header section

Shows you the basic information for the
patient.

These fields are display-only and the
demographic information may not be
changed in this window.

Right Header section

Editable fields are listed below:

The insurance information is display only and cannot be changed here.

Facility Code

Enter or select the Facility Code from the
search if you want the facility to print on
the estimate.

In Network/Out of Network

Select the appropriate radio button for in or
out of network.

The In Network Service radio button is the
default.

Service Type Code

Enter the Service Type Code. The first
Service type code from Program Options
will default.

December 2023
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New Patient Responsibility estimate Generate screen Chapter 1 - Enhancements

Element Description

Medicare Part A check box Select this check box if the patient has
Medicare Part A

Medicare Part B check box Select this check box if the patient has
Medicare Part B.

Charge Details section

Use this section to select the Transaction Codes and Modifiers that will go into the
estimate. You can enter up to 12 codes. If you select a Multi-link Code, new lines will be
added for each linked code, up to 12 codes.

Other fields in the grid will be populated automatically based on the Transaction Code
selected.

If you send allowed amounts for estimates: if there are previously adjudicated claims for
that code/provider/payer, once sent, on the estimate screen you will see the allowed
amount from prior claims If there are no prior claims, the estimate screen will display/use
will use the amount from the Procedure code sent from core.

Multi-Link Code Use this field to select a Multi-link code.

Verify/Eligibility section

This section shows you the last date that eligibility was verified for the patient. Text in red
indicates the verification is more than three days old.

Click the Verify button to check the patient’s eligibility again.

Submit for Estimate button Click this button when you are ready to
generate the estimate.

CGM MEDISOFT will first check if the last
eligibility check is more than three days
old. If so, it will warn you and you can re-
verify by clicking the Verify button.

When you click the button, the new
Eligibility Inquiry screen will launch (for
more information, see “New Patient
Responsibility estimate Generate screen”
on page 20)

Cancel button Click this button to cancel the process and
close the screen without generating an
estimate. All entries will be lost.

New Patient Responsibility estimate Generate screen

This is the screen that will display once you submit the estimate. Use this screen to enter or update
information for calculating the patient’s responsibility. This screen is independent of CGM

CGM MEDISOFT v28
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Chapter 1 - Enhancements New Patient Responsibility estimate Generate screen

MEDISOFT and any changes made here will not be reflected in CGM MEDISOFT patient
demographics, charge amounts, allowed amounts, or coverage amounts.

Eligibility Inquiry - view Ebgiility Re

Eligibility Coverage Details

0 soss e s o | 0 | suzses i o|

Payer and Procedures

B aa

Figure 23. Eligibility Inquiry screen

If you make changes on this screen, you can track these in the audit (for more information, see
“New Estimate History Option” on page 17).

If changes are made to options in the top section, the Recalculate button will enable and must be
selected for any of your changes to be used in the final estimate.

The table below describes the elements on this screen.

Element Description

Eligibility Inquiry section

Benefit Service Type The displayed selection is based on the Service
Type Code you sent. Select if you wish to
change.

Calculate as Select either In Network or Out of Network if
you need to change it.

Medicare Select a Medicare option if applicable.

Eligibility Coverage Details section Shows deductible amounts, and copayment
amounts.

Payer and Procedures section

Payer Shows the Payer for the eligibility inquiry.

CGM MEDISOFT v28
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Element

Description

Procedure grid

e Shows the procedures that were sent.

¢ You can select or clear the procedures as
necessary.

¢ [f there was prior claim adjudication history
for a procedure you will see the allowed
amount and any modifiers as applicable.
eMEDIX selects the most current closest
historical match. If there are multiple
matches the View All button is enabled.
Select it to see all history and select one if
it is preferred.

¢ Modifiers sent from core are only used to
find an historical match. If there is a match
you will not see modifiers sent.

¢ [f there was no history for this procedure
you will see any modifiers sent and the
allowed amount you sent.

Generate button

Click this button to calculate the patient
responsibility estimation.

Cancel button

Click this button to close the window without
making a calculation.

22
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New Patient Responsibility Estimate History View screen

After you click Generate, the estimate will display. It is automatically saved in the patient’s case.

You can print it now or retrieve it later from the Estimate History list.

Patient Responsibility Estimate

Ruobert Lestard
Marietta Office

3251 IStrest 1

Pricsdder 5t 2
ICECROWN, GA 30009

Estimate Date: 091272023
Eligibifity Date: 091272023

Patient Information

Member ID DEMO

Patient Name Jaime Jackson

Patient Plan DEMO Cigna

Pattient Phome Mumbear (TrO)EE5-1111
456 Patient St 1

Patient Address PLSt2

ALPHARETTA, GA 30062

Estimate Details
Procadure Description Charged Allowed
[2R285 REPAIR OF HAMMERTOE £2.500.00 $1,550.99
28285 REPAIR OF HAMMERTCE $2.500.00 $1,500.00
2092 CORRECTION OF BUNION $1.500.00 S750.00|
Estimated Amount $6,500.00
Copaymesnt Armount $0.00|
(Coinsurance Amount $660.20
Deductible Amount $500.00|
Allowed Amount $3, 800,99
Total Estimated Patient Responsibility $1,160.20

Based on your coverage and our contract with your insurance company we ae prosiding this good faith estimate of your fnandal
respansiblity. This amount is not the final bill, which may ba maone or less, depending on the final detemination of cowerage and
other Bctors such as sendce dates, unknown or Lnexpected costs or procedunes peromed, complications or special dreumstances
which may oceur that ane unknown at this time. This good faith estimate is given to you a3 a coustesy 1o allow for planning your

payment.

Signature:

Figure 24. Print Preview

New Patient Responsibility Estimate History View screen
This screen opens when you click the Estimate History button on the Case screen. Use the

information here to see previous estimates for the service and to see audit information.

CGM MEDISOFT v28
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New Patient Responsibility Estimate History View screen

Chapter 1 - Enhancements

You can also use the information on this screen to determine if any changes were made by the
user on the Eligibility Inquiry screen, from the data sent by CGM MEDISOFT and the final estimate

returned.

@ Patient Responsibility Estimate History

Estimate Date Hligibility Diate Procedure Codes

[ | 8/25/2023 11:18 AM  8/25/2023 10:57 AM 99213

8/25/2023 2:14 PM 8/25/2023 2:04 PM 59274, 93880, 57112

8/25/2023 11:24 AM - 8/25/2023 10:57 AM - 55214, 17110, 11102, 383...

View Estimate | | View Raw Data Delete Estimate

Close

Ly Wiew BF Stmis
Eligibility...
Face Sheet

Set Default

Patient Fesp. Estimate

Eztimate Higtony

Figure 25. Patient Responsibility Estimate History screen

View Raw Data

As mentioned above, changes made on the Eligibility Inquiry screen are done outside of CGM

MEDISOFT so the traditional audit trail cannot track changes. This Raw Data includes the original
data sent from CGM MEDISOFT, the Last Coverage Details section of raw data, changes made to
the top portion of the Eligibility Inquiry screen if “Recalculate” was pressed, then the final estimate

24
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Chapter 1 - Enhancements Day End Activity Review

data sent when “Generate” was pressed. When you click the View Raw Data button, you'll see a
screen as below.

7| 638278670031501179.6¢t - Notepad
File Edit Format View Help

"InitialCoverages": {
"CalculationOptions™: {
"ServiceType": "93",

"InNetwork™: true,
"MedicarePart™: "MNA"

2
“CoverageDetails”: {
“RemainingIndividualDeductibleMessages™: [
"Message: Benefit does apply to member's out-of-pocket maximum",
"Message: Out of network amounts apply to in-network",
"Message: Accumulators are shared between Medical AND Mental Health"
1,
"RemainingFamilyDeductibleMessages™: [
"Message: Out of network amounts apply to in-network”,
"Message: Accumulators are shared between Medical AND Mental Health™
1,
"RemainingIndividualOutOfPocketMessages”: [
"Message: Out of network amounts apply to in-network”,
"Message: Accumulators are shared between Medical AND Mental Health"
1
"CopaymentMessages™: [
"Message: Telehealth through contracted vendor”,
"Message: Benefit does apply to member’s out-of-pocket maximum”
1,
"CoinsuranceMessages": [
"Message: Specialist - Virtual Care Included For Specific Serwvices”,
"Message: PCP - Virtual Care Included For Specific Services”
1,
"RemainingIndividualDeductible™: 580,
“"RemainingIndividualOutOfPocket™: 6358,
"RemainingFamilyOutOfPocket™: 12665,
"Copayment™: 25,
"Coinsurance”: 8.0

"PreferredRemitPayer”: {
"PreferredProcedureCodes™: [

1
"Code™: "28285",
"ChargeAmount™: 256@.8,
"AllowedAmount™: 2008.8,
"Modifierl": "T6",

Mediutils Export and Import Data tables will not export or import the Statement history list, Patient
estimate history, or raw data.

Day End Activity Review

The Day End Activity Review is a single, interactive view that gives a quick listing of collections of
appointments and the state of activities that should be done for those visits such as collecting the
patient copay for that day’s visit and completing claims. This can help you measure several core
metrics to quickly identify if you are meeting collection goals (such as whether or not you are
collecting co-pays at time of service and billing for missed appointments [if applicable]).

This review is designed to both reconcile appointments on the day's schedule to charges/
payments/claims created for those patients on the schedule and also include metrics that include
number of appointments scheduled, and percentage of cancellations and missed appointments.

In the display grid, data is accessed through a common right-click menu on the displayed results so
you can view further details or to edit something that was not entered correctly by navigating to the
desired location. (Example, you could access patient demographics or case, the appointment to
view the appointment details, the claim to view the claim details and open transaction entry.) In
addition, the display grid provides Expected copay, co-pays collected, total charges, and others.

CGM MEDISOFT v28
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New Security Permission

There is a new security permission for this feature under Activities, enabling you to control user
access to the Review. Level 1 is selected by default.

@ Medisoft Security Permissions

“window Process

Level 1 Level 2 Level 3 Level 4 Level 5

O

X

AR Statuz List
AR Task List

Billing Charges
Dray End Activity Review

LI T L

AR Tracker

s

»
Addreszes
Appointment Breaks

Appointments

Archive Wizard

Billing Codes

Claim b anagement

Claim Rejection Meszage

Condition Codes

[ ashboards

Drata Entry

D ata Options

Dezign Custarn Patient/Caze Data
Diagnosis Codes

EDI Motes List

EDI Receivers

E ligibility

Enter Depositz/P ayments

Enter Tranzachions

Facilities

File Maintenance

Final Draft M

71 Beset Defaults « Hep o Close

Loick Ealance
Quick Ledger

RRRE

BEOO

REOO

g O
o O
o d

Figure 26. Medisoft Security Permissions screen
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New Menu option

New Menu option

There is a new menu option on the Activities menu: Day End Activity Review. Click this to open the

Review.

Acti.g'rti.sil__isls Beports  Jools )

Enter Transactions

Claim Management

Statement Management
eMEDIX Staternents »
BillFlash 3
Enter Deposits/Payments
Unprocessed EMR Charges

Day End Activity Review

Pending Patients

Patient Ledger F7
Guarantor Ledger

Quick Balance F11
Patient Quick Entry

Billing Charges...
Small Balance Write-off

AR Tracker
Collection List
Add Collection List ltem

Figure 27 Activities Menu

New Toolbar icon

There is a new Toolbar icon that you can click to open the Review.

fo CGM MEDISOFT Network Professional - Medical Group (Tutorial Data)

i File Edit Activities Lists Reports  Tools  Window Help

B8 00N s DD aen W OB s bElelol s s

Figure 28. Medisoft Toolbar

Day End Activity Review

I
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New Day End Activity Review screen
Use this screen to review appointment and activity within your practice.

© Duy End Activity Review

Promde | Resson $ | Facility &

Appcentment Date | 41102023 | 8 | 41072023 | £ Include Canceled

04072073
04102023

Fotylour. Paert  Masssd
Seven, Palierd Uncordimed  FOLLOWUP  ALPHA 12
A Canceled URGENT MARDD

AANINEDD e Paert Confimed MARDD 213

Total Appointments- 15 Missed Appointments: 3 (20.0%)  Canceled Appointments: 3 (20.0%)

Figure 29. Day End Activity Review screen

Facity CaseNuvber  Swpetdl Nurber  Epected Copay  Patert Payments

The table below describes the elements on this screen.

Element

Description

Header section

Provider Use this field to select a provider. If no provider is
selected ALL providers will display.

Reason Use this field to select a Reason.
If no reason is selected ALL reasons will display in
the grid.

Facility Use this field to select a facility. Not selecting a

facility will include all facilities.

Appt Date FROM and Appt Date TO

Allows you to select a date range for the data in
the grid.

Include Canceled check box

Select this check box to include appointments with
a Status of Cancelled in the grid. If unchecked,
Cancelled appointments will be excluded.

When cancelled appointment are not displayed,
those appointments are also not included when
calculating the percent of Missed appointments.

Run button Click this button to refresh the data after you make
changes to selections.

Window Options

Transparency Select this check box if you want the Day End

Activity Review screen to be transparent.

% Cancelled

Shows the percentage of appointments that were
cancelled.
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Chapter 1 - Enhancements New Day End Activity Review screen

Element Description

Grid section
The grid shows you the results of the selections made in the Header section.
e The grid will only display detail lines if the appointment has an associated Patient Chart. If

an appointment does not include a Patient Chart Number, it will not be reflected in the
results of this query

Each distinct appointment that meets filter criteria is displayed separately.

If there are multiple appointments for the same patient on the same day, the grid will show
each separately since this review is by appointment.

If a patient is on the schedule more than once on the same date and payments are made
you will see that payment on both appointments since payments in the deposit list do not
have a provider for us to match to the appointment provider.

The Appt Date, Appt Time, Chart Number, and Patient Payments text will be red text to
signify the duplication. Note the duplicate entries for Patient Payments are included in the
column totals.

Footer section

Total Appointments Shows appointments in the date range with

Patient Chart Numbers) on this list.

Total Missed Appointments Shows appointments in the date range with

Patient Chart Numbers with a Status of Missed.

Total Canceled Appointments Shows you the number of canceled appointments

and the percentage of the total.

Show Patient Tag Color Legend Select this check box to display the legend for the

color coding of the patient names.

Export button Click this button to export the data from the grid to

a CSV file, which can be opened and manipulated
in a spreadsheet such as Microsoft Excel.

Help button Click this button to open help for the screen

Close button Click this button to close the screen.

Charges: Charge amounts for charges with a date of service and provider matching the
appointment date and provider.

Expected Copay

If Insurance exists and Assignment of Benefits is checked in the Case Policy 1 tab, and
Transaction Entry has matching charges we display the Expected copay from Transaction
Entry charge lines (positive amount or zero) if the copay box is checked.

If Insurance exists and Assignment of Benefits is checked in the Case Policy 1 tab and
Transaction Entry has matching charges but the copay box is not checked on these charges
we display zero.

If Insurance exists and Assignment of Benefits is checked in the Case Policy 1 tab and
Transaction Entry has no matching charges, we display the Case copay.

CGM MEDISOFT v28

December 2023 v28 29



New Right-click menu Chapter 1 - Enhancements

» If the Case does not have Assignment of Benefits checked for the Primary Insurance or there
is no insurance a copay does not apply. In that circumstance the patient may owe the full
amount of the charges. The copay field will be blank. This will be an indicator to look else
where to see what the patient balance

Patient Payment: Patient payments that match the patient on the appointment (or their Guarantor)
and date of the appointment display.

If there is more than one match, it will be summed and display.

New Right-click menu

In addition, there is a new right-click menu that has options that allow you to open other screens in
CGM MEDISOFT where you can make edits.

Open Appointment
Open Patient

Open Case

Open Transaction
Open Claim

Open Deposit List

Show Patient Flag Legend

Figure 30. Right-click menu

The table below describes the elements on this menu.

Element Description

Open Appointment Opens the selected appointment and allows you
to edit the appointment.

Open Patient Opens the patient’s chart and allows you to make
changes.

Open Case Opens the case for the selected appointment.

Open Transaction Opens the transaction for the selected
appointment.

Open Claim Opens the claim for the selected appointment.

Open Deposit List Opens the Deposit for the selected appointment
date.

Open Patient Flag Legend Click this to see the patient Legend for the color

coding of patient names.
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¢ |f Superbills are turned on and the appointment has one superbill printed, when you open
transaction the superbill will be selected for you. if there is more than one superbill printed for
that appointment, you will need to select superbill in Transaction Entry.

¢ Document number: When you navigate to Transaction Entry from the grid, the document
number will use the date of the appointment not the current Medisoft date.

IMPORTANT NOTE: When you open one of these screens from the right-click menu, it will open as a
“‘modal “screen (that is, it is a “child” screen opened from a “parent” screen that locks the parent
screen) and the Day End Activity Review screen will be locked until you close the modal screen. if
the Day End Activity Review screen is locked, check the System Tray at the bottom of your
computer monitor to verify that a modal screen is open. Close that screen and the Day End Activity
Review screen will be unlocked.

Also depending on your screen positions/size, when you navigate from the Day End Activity
Review and open another screen which then opens another one or more modal screens, one of
those screens may also minimize to the tray or show behind another window. For example, if you
open a case from the grid and then on the Multimedia tab select New and Scan from Multimedia
Entry, once the scan has completed, the Multimedia Entry tab may be behind the case screen or
the case screen may show in the tray. Just click on the screen and they will display.

R e e
Provicier + Feasan 1 Fachity

Appomtrment Cate = e R0 rclude Carcaled |

Ayl Dun gl Tim ol Stk S T L oot ST -
T ] il e pr— [ T

T 0 A o room i CATEALSS

Total fppointmenis: @ Missed Appoinimants. O [0.0%) Eor prees

Do, [T [ iy [ e Ly

Figure 31. Day End Activity Review screen with open Edit Appointment modal.

If your system is set up so that Office Hours > Program Options is checked to ‘Use Transaction
Entry to Make copay, do not navigate from the Day End Activity Review grid to the appointment
and use the Enter Copay button in the appointment. This will only open the Deposit list.

To post your Copay from the grid, use the right-click option and select Open Transaction.
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Claims

New field

The Original Reference field currently found on the Medicaid and Tricare tab of the patient’s case is
now also available on the Carrier 1, 2, and 3 tabs of Claim Management.

@ Claim: 1 = e <™

Claim: 1 Claim Created: 12/3/2009

Chart: SIMTADDD Simpszon, Tanus J Caze: 1 ) Save

EDI Mote ] AR Management ] @ Cancel

Canielll Carrier 2 ] Carrier 3 ] Tranzactionz | Comment 4 7
Claim Status Billing Method

Initial Billing Crate: 124342009
Batch: 1
Subrmizzion Count: 1

Billing D ate: |12/3/2003 | ~

Insurance 1: IAETDD v [ IAetna
EDI Receiver: | (2 |
Frequency Type: ’_

Original Reference;

Figure 32. Claim Management screen - Carrier 1 tab
With the addition of the new field, the number can apply to only just one claim instead of an entire
case and does not need to be continuously added and removed.

Updated Claim forms

The existing formats have been changed to accommodate the new location for Original Claim
Reference Number, but have not been renamed. The formats will pull the number whether the
practice is using the new location or continues to use the existing location in the case.

Note: only the 02/12 1500 claim forms have been updated. Older forms have not been updated.

Revenue Management Updates

The Revenue Management Connection Wizard has been modified to only allow the creation of new
Configurations in Revenue Management where the clearinghouse is either eMEDIX or Change

Healthcare. All previous standard configurations have been removed from the list except for
eMEDIX and Change Healthcare.
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NOTE: Existing Revenue Management configurations with other non-partner clearinghouses will
NOT be affected.

Drag a colurmn header here: to grou by Eiat ol Bl
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[0 | ChangeHeaithars 2824 ChangeHealthcare for M52 and LY 2024 ChangeHealthcare LY | Ehangetesithcare LY =1

[0 | ChangeMealthcars 2829LY Rehab  ChangeMeaithcare 282417 Achsh | ChangeMeslthoare 242417 Rehsb | ChangeMeslthcare 25241 Rehab | CrcL

[0 | Changesealthcars 283417 General | ChangeHealthcare 28241 General | ChangeHealthicare 78241 General | ChangeHealthcare 2824 LY General | CHCL

< Back Mext > Cancel

Figure 33. Connection Wizard

Prior receiver and new receiver prompts no longer appear and the receivers from the connection
selected above (EMCL, EMEV, CHEV, and CHCL) will be available.

After selecting the receiver and entering some additional info (e.g., Submitter ID, Password, User
ID, Password, TPID, etc.) the wizard creates the new EMCL receiver with specific communication
sessions (EMCL, EMCS), and with specific IGuides used for Claims and Claim Status. It presents
the Edit Receivers window prompting for any additional changes. This list comes from the practice
database (MWECR table).

After these Revenue Management modifications, users can still manually configure Revenue
Management to use a non-partner clearing house. However, it will be a more involved process than
what is available today.

The Revenue Management Communications list has also been changed to only show sessions
applicable to eMEDIX and Change Healthcare. When the communications list is first accessed, a
filter will be applied, and the filter parameters will be visible across the bottom of Revenue
Management. The filter parameters can be modified using the “Edit Filter” button in the bottom right
corner. The filter can also be disabled by unchecking the check box in the bottom left corner.
Unchecking this box will restore all hidden sessions.
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NOTE: Existing sessions with logins and passwords for other clearinghouses will continue to show

in the Communications list.

@ Revenue Management - Claims 2024 - Communications - [m] x
i b Proces % Configure o3 View T Window i Help OLogg:dimss'mEMI
i Communications [ AddSession o Save 3 Cancel ﬂ(lm!
Hama Drescription 5] Type Detais User 101 5 User ID 2 Password 1 | Passward 2
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Figure 34. Communications List
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Chapter 2 - Resolved Issues

Below are a list of issues that were resolved with this release.

Resolved Issues
The following issues were resolved with CGM MEDISOFT Release 28.

PBI

Application

Description

68453

Transaction Entry

You can now toggle between Document Numbers in
Transaction Entry after applying a payment.

Steps to recreate
1.

2. Open Transaction Entry and select a patient and case.
3. Click the ellipses on Document Number to open the Search

. Select a document and apply a payment in the Payments,

. Select a document and click OK.

In Program Options - Data Entry Tab, select Force
Document Number and Save

screen. Show All is unchecked.

Adjustments, and Comments portion of Transaction Entry.

Attempt to change the Document Number. A popup will
appear advising that transactions are not saved. Click Yes
to save and the document Search screen will appear.

Verity that the Document Number changes and the charges
for the document appear.

68794

Audit Generator

The Audit Generator Report now shows details consistently
when there is no middle name or birthdate.

Steps to recreate

1.

A

Open Program Options > Audit tab.

Select All and Save.

Select a patient on the Patient List. Click Edit.
Make a change to the demographics and Save.

Run the Audit Generator report including all users and all
tables.

Verify that the report shows the detail of the change.

December 2023
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86707

AR Tracker

AR Tracker now shows the secondary policy number with the
secondary Insurance.

Steps to recreate
1. In Medisoft, select Activities > AR Tracker.

Select an Aging Type of Insurance.
Click the Apply button.
Select the Claims level.

Verify that the Secondary Insurance Code shows the Policy
of the secondary insurance.

ok~ 0D

104500/
109055

Transaction Entry

You will no longer see an information screen asking you to save
changes to a case in Transaction Entry when no case has
changed.

Steps to recreate

1. Open a Medisoft practice, log in, and open Transaction
Entry.

2. Pick any patient that has two or more cases with data pre-
populated.

3. Select a case to bring up charges in Transaction Entry.
Right-click in the case field and select "Edit case."

4. When the case screen appears, do not click inside any field
or make any changes to the data.

5. Look in the bottom right corner for the case selection drop-
down menu, click it and switch to a different case.

6. Verify that you do not see an information screen to change
the changes.

123899

Dashboard

You will no longer receive an Index out of range error when
opening the Patient Encounter dashboard.

Steps to recreate
1. Launch the Patient Encounter Dashboard.
2. Select the Select Provider button.
3. Select a provider and click OK.

4. Verify there is no error.
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